
 

 

MATRIX LEARNER FAQs 

 

How do I login to Matrix as an existing user (has previous AKC Canine College login 

ID)?  

 

Go to www.caninecollege.akc.org, once you are at the homepage, click the Log in button located at 

the top right corner of the screen: 

 

 

 

Once you clicked the Log in button a pop-up will appear: 

 

 

 

http://www.caninecollege.akc.org/


 

Learners will click on the “Log in using SAML.20” button: 

 

This will take you to the login screen: 

 

You then enter your Email and Password. 

 

 

How do I login to Matrix as a new user? 

Go to www.caninecollege.akc.org, once you are at the homepage, click the Log in button located at 

the top right corner of the screen: 

 

http://www.caninecollege.akc.org/


 

 

Once you clicked the Log in button a pop-up will appear: 

Learners will click on the “Log in using SAML.20” button: 

 

This will take you to the login screen: 

 

Click on “Don’t have an account yet?” 

 

 

 



 

 

Then fill out the information, click submit, and it will directly take you to your learner account: 

 

 

 

I forgot my password, how do I reset it? 

From the My AKC Login page - select forgot password. Instructions will be emailed to you to reset your 
password. 

 



 

Example Reset Password Email: 

  

 

  

 

  

Hi Kerry Wilson, 
 
You've requested to reset your My AKC password. Please click this link to reset 
your password: Reset Password:   

 

This link will expire in 30 minutes. 
 
If you did not make this request, you can safely ignore this email. Your account 
will remain unchanged. 
 
The security of your My AKC account is important to us. If you have questions 
about account security, please contact us at info@akc.org. 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fakc.org%2Fpassword%2Freset%2F%3FapiKey%3D4_rW_9MuY8UJtf7gl2G2OuJA%26pwrt%3Dtk1..AcbH4NeHjw.av5VJi6Pf9HB3DzRWelnpsrcSzLu4P9FqKBcJl7WGUux3Qs9F7DCGk7CyMRoDf32.1Z9FnTIwK9kdVEB31nIuALFu5gzpDQH-Jg2woUcnSg7y2Df2k6EPY0UZW3_9j6UQYZCaJ-QA3D-YsXeXLfZ7tg.sc3%26uid%3D792615fb4b004d09b320b823e52f40f4&data=05%7C01%7Ckerry.wilson%40akc.org%7C659edbcf218f4b05bc5508da38c49f08%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C0%7C637884714390160027%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0mJpBmqxOgBDpTCgsL20Dr7PpedEwtzUbRblUa3OjJE%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Finfo%40akc.org%2F&data=05%7C01%7Ckerry.wilson%40akc.org%7C659edbcf218f4b05bc5508da38c49f08%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C0%7C637884714390160027%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BXpE5ObwBYv9nA7GKoWuSRMySEyiDC3xNR771rc0LSw%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.akc.org%2F&data=05%7C01%7Ckerry.wilson%40akc.org%7C659edbcf218f4b05bc5508da38c49f08%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C0%7C637884714390160027%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jR3bNV2kJsI5bAE%2FnJIb2N%2BSxCVHRGRx%2FtJcSa7ayVg%3D&reserved=0


 

This message was intended for kerry.wilson@akc.org. 
 

  

 

 

How do I purchase a course/exam? 

You may purchase any course or exam through our website at caninecollege.akc.org or if you are 

logged into your AKC Canine College learner account, you may purchase any course or exam in the 

“Catalog” section. 

 



 

 

 

 

How do I access my purchased course/exam? 

You will login to your AKC Canine College account. Once you login, you will see your learner 

dashboard. Under the “Enrolled” section, you will see your courses or exams. You may also access 



your courses/exams under the “Courses” tab on the toolbar located on the left-hand side of your 

screen.  

 

or 

 



 

 

I purchased a course/exam, but I don’t see it in my account, what do I do? 

When you purchase an exam or course on the AKC Canine College website, please make sure that you 

enter the same email/username that you used to create your My AKC account. If you have further 

issues or questions, please contact the AKC Education Department at akccaninecollege.akc.org 

 

I purchased a course for someone else, how do I change the learner’s name? 

Please contact the AKC Education Department at akccaninecollege.akc.org 

 

My course or module doesn’t show as completed in Canine College, what do I do? 

Please contact the AKC Education Department at akccaninecollege.akc.org 

 

Can I take the course/exam on my phone or tablet? 

We strongly recommend completing the AKC Canine College courses or exams on a personal computer 

whenever possible as some mobile devices may not allow the courses or exams to function as they are 

intended.  

 

I purchased the wrong course/exam, can I be refunded? 

Please contact the AKC Education Department at akccaninecollege.akc.org  



 

How do I change the language in AKC Canine College? 

Once you are logged into your AKC Canine College account, scroll down to the bottom-right side of 

your screen and you will see “English (US)”. If you click on it, you will see many different language 

options to choose from.  

 

 

Can I pause and resume a course? 

Yes, all the AKC Canine College courses are self-paced, and you can pause and resume the course at 

any time. You may also review any course or exam after completion.  

 

I purchased and completed a AKC Canine College Breeder Exam, how will I receive 

my certificate? 

When you completed and pass an AKC Canine College Breeder Exam, a certificate will be mailed to 

your address within 4-6 weeks. If you have completed and passed an AKC Breeder Exam and have not 

received a certificate in the mail within 4-6 weeks, please contact the AKC Education Department at 

akccaninecollege@akc.org. 

**Please note that only AKC Breeder Exams receive certificates, no other breeder courses or breed 

exams/courses will receive a certificate** 


