
First Time Matrix Login for Learners Instructions 
 

Go to www.caninecollege.akc.org, once you are at the homepage, click the Log in button located at 
the top right corner of the screen: 

 

 

 

Once you clicked the Log in button a pop-up will appear. Learners will click on the “Log in using 
SAML.20” button: 

 

This will take you to the login screen. All learners will need to reset their password prior to logging in 
for the first time. 

http://www.caninecollege.akc.org/


 

Click on the Forgot Password icon: 

 

You will be directed to the Forgot Password screen where you will enter your email address, then click 
the submit button: 

 

You will receive an email asking to reset your password. Please reset your password. 

 

Example email: 

 

  

 

https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.akc.org%2F&data=05%7C01%7Ckerry.wilson%40akc.org%7C659edbcf218f4b05bc5508da38c49f08%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C0%7C637884714390160027%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jR3bNV2kJsI5bAE%2FnJIb2N%2BSxCVHRGRx%2FtJcSa7ayVg%3D&reserved=0


  

 

  

Hi Kerry Wilson, 
 
You've requested to reset your My AKC password. Please click this link to reset 
your password: Reset Password:   

 

This link will expire in 30 minutes. 
 
If you did not make this request, you can safely ignore this email. Your account 
will remain unchanged. 
 
The security of your My AKC account is important to us. If you have questions 
about account security, please contact us at info@akc.org. 
 
This message was intended for kerry.wilson@akc.org. 

 

  

  

 
  

 

  

Hi Kerry Wilson, 
 
This is to confirm that your My AKC Password has been updated. If you did not intend to 
reset your password or if you have any questions, please contact us at info@akc.org. 
 
This message was intended for kerry.wilson@akc.org . 

 
 

 

  

Learners who sign in through My AKC for the first time will receive an email to verify their account.  

You will need to click the link in the email to verify their account prior to being able to sign in.  

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fakc.org%2Fpassword%2Freset%2F%3FapiKey%3D4_rW_9MuY8UJtf7gl2G2OuJA%26pwrt%3Dtk1..AcbH4NeHjw.av5VJi6Pf9HB3DzRWelnpsrcSzLu4P9FqKBcJl7WGUux3Qs9F7DCGk7CyMRoDf32.1Z9FnTIwK9kdVEB31nIuALFu5gzpDQH-Jg2woUcnSg7y2Df2k6EPY0UZW3_9j6UQYZCaJ-QA3D-YsXeXLfZ7tg.sc3%26uid%3D792615fb4b004d09b320b823e52f40f4&data=05%7C01%7Ckerry.wilson%40akc.org%7C659edbcf218f4b05bc5508da38c49f08%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C0%7C637884714390160027%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0mJpBmqxOgBDpTCgsL20Dr7PpedEwtzUbRblUa3OjJE%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Finfo%40akc.org%2F&data=05%7C01%7Ckerry.wilson%40akc.org%7C659edbcf218f4b05bc5508da38c49f08%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C0%7C637884714390160027%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BXpE5ObwBYv9nA7GKoWuSRMySEyiDC3xNR771rc0LSw%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Finfo%40akc.org%2F&data=05%7C01%7Ckerry.wilson%40akc.org%7C4c2f421e19054479740a08da38c4df5b%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C0%7C637884715463214161%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3e0V28aygwrLjtxFc0H7wBUe4i4Ape%2FID8lUZpbE%2FxI%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.akc.org%2F&data=05%7C01%7Ckerry.wilson%40akc.org%7C4c2f421e19054479740a08da38c4df5b%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C0%7C637884715463214161%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cb7xuf1sTIN2cmPiC8y7%2Bu0JUxqyxiNDyhKMbWGICLM%3D&reserved=0


 

  

 

  

 

  

 

 

  

 

  

Hi Kerry Wilson, 
 
Please click this link to activate your account: Verify My AKC Account  
  

If you have questions about account security, please contact us at info@akc.org 
 

  

 

You will then be able to login to your My AKC Account: 

 

 
 

 

  

 

It is also important to note that resetting your password here will reset it for your entire My AKC 
account.  

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccounts.us1.gigya.com%2Faccounts.verifyEmail%3FapiKey%3D3_BrqKIJCxO9rleLHMAx0cPUhKBHW6vmmq6ijYaFSmoY0oim5676hwEP4kTIN5H9Jk%26ticket%3Dv3_tk1.G_5GeuPN9cBkUXVTuVdA9pwRuBfKn0Ur9C6hLwkls8I&data=05%7C01%7Ckerry.wilson%40akc.org%7C365ab64ed3a949cd72dd08da38c50dd6%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C1%7C637884716249256141%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BQl3knLOYL31KIlz8EajButNAJ2H%2BPxxrpSd7J7SUec%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Finfo%40akc.org%2F&data=05%7C01%7Ckerry.wilson%40akc.org%7C365ab64ed3a949cd72dd08da38c50dd6%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C1%7C637884716249256141%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DYHuGfwuJKG1z2H4uJbphAnm6LhUIeYlRZxW0v162P4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.akc.org%2F&data=05%7C01%7Ckerry.wilson%40akc.org%7C365ab64ed3a949cd72dd08da38c50dd6%7Cdebe5afe05c34246a4c038ab75946c0f%7C0%7C1%7C637884716249256141%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=p7QspQ9stakAIU65YkTsXN5eihogykgUX6gzVpQdiOw%3D&reserved=0

